
Making Life Better

GLOBAL COMPANY
GLOBAL SOLUTIONS

We Do Science For You




ND	Pharma	&	Biotech	company	is	compromised	to	meet	our	client

´s	needs	and	expecta9ons	 is	 clearly	defined	 in	our	proposi9on	of	

Quality	 and	 Value	 Delivered	 worldwide	 as	 a	 Global	 Company	

offering	Global	Solu9ons.	
	
It	is	a	shared	ideal	that	inspires,	drives	and	mo9vates	us.		

For	 you	 this	 means	 a	 compromise	 with	 the	 excellence,	 a	

commitment	 with	 Research,	 Development,	 Service	 and	 Skilled	

Work	that	will	deliver	real	and	unparalleled	results	with	unrivalled	

added	value	to	your	process,	products	and	brands	thru	our	being.	

Our	global	reach	and		

trans-con9nental	opera9ons	

and	capaci9es	means	we	can	

deliver	innova9ve,	customized	

commercial	and	compliance	

solu9ons	everywhere	you	do	

business.	



	

	

Globaliza9on	 is	 changing	 the	 world,	 opening	

up	opportuni9es,	new	markets	and	sources	of	

supply	but	also	increasing	compe99on.		
	

There	 is	 con9nuous	 pressure	 to	 shorten	

produc9on	 cycles	 and	 control	 costs	 to	

maintain	 compe99ve	 advantage,	 and	 this	

demand	 companies	 accep9ng	 those	

challenges	 and	 improvement	 systems	 in	 a	

total	quality	environment.	
	

At	 same	 9me,	 your	 obliga9ons	 have	 never	

been	greater.	Every	aspect	of	your	business	is	

under	 the	 spotlight	 and	 every	 new	 market	

and	 regulatory	 change	 brings	 new	 rules	 and	

requirements	 than	 make	 to	 run	 a	 business	

some	kind	of	a	nightmare.		
	

Your	 sustainability	 performance	 is	 an	

increasingly	 important	 factor	 when	 doing	

business,	 influencing	 the	 future	 con9nuity	

and	 success	 of	 your	 businesses,	 companies,	

transac9ons,	development	and	growth.	
	

With	 ND	 Pharma	 &	 Biotech	 Co.	 as	 your	

partner,	you	can	pursue	your	business	goals	in	

the	 confidence	 that	 all	 quality	 and	 safety	

aspects	 of	 your	 products	 and	 processes	 are	

taken	care	of.	

	

	

	

	Our	 services	 can	help	 you	 to	 focus	 on	what	

maVers	 most	 to	 you	 -	 growing	 revenues,	

increasing	market	share	and	achieving	greater	

business	success.		
	

You	can	also	be	certain	that	your	reputa9on	is	

in	 safe	 hands.	 Our	 in-depth	 and	 far-reaching	

exper9se	 brings	 assurance	 to	 manufacturing	

and	 opera9ons	 for	 hundreds	 of	 companies	

and	 millions	 of	 consumers	 worldwide	 every	

day.		
	

Our	 global	 reach	 and	 trans-con9nental	

opera9ons	 and	 capaci9es	 means	 we	 can	

deliver	 innova9ve,	 customized	 commercial	

and	compliance	solu9ons	everywhere	you	do	

business,	 not	 just	 today	 but	 in	 the	 future	 as	

well.		

	

In	 a	 world	 that	 is	 constantly	 changing,	 it	 is	

reassuring	 to	 know	 that	 professional	 and	

expert	 support	 is	 always	 available,	whenever	

and	wherever	you	need	it	

	

ND	Pharma	&	Biotech	Co.	is	proudly	opera9ng	

in	5	con9nents	 thru	a	complete,	professional		

and	 well-structured	 network	 of	 agents,	

representa9ves,	distributors	and	partners.		



A Complete World of Chemicals 

With	more	than		

178.000	References	under	

Management,	we	are	the	

elec9on	partner	in		

Sourcing	and	Supply.	

We	serve	all	kind	of	client´s	

from	all	sectors	and	fields	

within	the	industry.	

	

We are a biopharmaceutical, biotechnological and Global Chemical 
Company with a solid scientific medical and biochemical foundation, 
and strong tradition and experience in different fields from Industrial 
Chemicals to the cosmetic and beauty or the cutting-edge field of New 
Drug discovery. We serve also Veterinary, Animal Nutrition, 
Agrochemicals, Oil & Petroleum and Construction business. 

As science is part of our reason to exist, the foundation of every 
development and the light that shines after each development we 
made is related to the development of products and services that may 
help in some ways to make our lives better. 

Chemistry and the provision of Chemicals, no matter if there are API´s, 
Biochemicals, Analytical Reagents, Raw Materials, Starters, 
Intermediates or any other, is a strong demanding and time consuming 
task. From manufacturing and/or globally sourcing to plant auditing, re-
processing, adjusting and analysis to fit our client´s exigencies to store, 
classification, controlling, packaging, compliance, registration, Health & 
Safety issues and delivering worldwide.

This is why we want to let you to know the immense effort and 
continuing improvement that our people is making every day to reach 
that level of excellence and professionalism in the provision of goods 
and services, with the best quality available at the most affordable 
price, not forgiving all the issues surrounding this activities.
	

But our work is of capital importance when we supply hundreds of 
client companies worldwide that are using our products in their own 
ones. So with this in mind, we encourage to all our partners, 
employees and associates to pursue the safes and more sustainable 
chemicals we are able to find, manufacture, process and serve, 
ensuring the tranquility of all those who trust on our Company.

The ND Pharma & Biotech Co.



Fitting All Your Needs
	
	


ADDITIVES

ADHESIVE & SEALANTS

AEROSOLS

AGROCHEMICALS

ANTIFREEZE & COOLANT AGENTS

BIOCIDES

BULK DRUGS

CLEANING & SANITATION

COATINGS

CONSTRUCTION

COSMETICS & PERSONAL CARE

DAIRY – MEAT

ELECTROPLATING

EMULSIONS

ENVIRONMENTAL

ENZYMES

FINE CHEMICALS

FLAVOUR & FRAGRANCES

FLUIDS

FOOD  & NUTRITION

FUELS AND LUBRICANTS

GAS TRATMENT

GENERAL

GLASS & CERAMICS

HEALTH

HORMONES

INDUSTRIAL

INKS & DYES

LABORATORY CHEMICALS

LEATHER

METAL TREATMENT

MINING CHEMICALS

OIL & PETROLEUM

PAINTS & COATINGS

PHARMACEUTICALS

PHOTOGRAPHIC CHEMICALS

PIGMENTS

PLASTICS & POLYMERS

PROPELLANTS

PULP & PAPER

RADIOCHEMICALS

RESINS & POLYMERS

RUBBER

SILICONES

SOAPS & DETERGENTS

SPECIALTY CHEMICALS

STEEL & METAL

SUGAR

SURFACTANTS

SWIMMING POOL CHEMICALS

TEXTILE

WATER TREATMENT




........AND MORE, MUCH MORE!


	
	
	



ADDITIVES	
•Chemical	Additives		
•Food	Additives		
•Plastic	Additives		
•Polymer	Additives		
•Feed	Additives		
•Fuel	Additives		
•Paint	Additives	
	•Grease	Additives		
•Anti-wear	Additives		
•Antioxidant	Additives		
•	All	Additives	
	
ADHESIVES	&	SEALANTS		
•Construction	Sealants		
•Pressure	Sensitive	Adhesives		
•Speciality	Adhesives		
•Industrial	Adhesive		
•Anaerobic	Adhesives		
•Cyanoacrylate	Adhesive		
•Synthetic	Rubber	Adhesive		
•Waterborne	Adhesives		
•Solvent-borne	Adhesives		
•Hot	Melt	Adhesives		
•Reactive	Secondary	Sealants		
•Fuel	Resistant	Industrial	Sealants		
•Silicone	Sealants		
•Construction	Adhesives		
•Co-Polymer	Sealants		
•Polyurethane	Sealants		
	
AEROSOLS	
•Industrial	Aerosols		
	
AGRO	CHEMICALS		
•Fertilizers		
•Pesticides		
•Insecticides		
•Fungicides		
•Herbicides		
•Bactericides		
	
ANTIFREEZE	&	COOLANT	AGENTS	
•Industrial	coolants		
•Synthetic	coolants		
•Semi-Synthetic	coolants		
	

	
BIOCIDES		
•Disinfectants		
•Preservatives		
•Pest	Control		
•Wood	Preservatives		
•Metalworking-Fluid	Preservatives		
•Repellents		
•Antifouling	Products		
	
BULK	DRUG	
•Bulk	Drugs	Intermediates		
•Active	Pharmaceutical	Ingredients		
•API	Intermediates		
	
CLEANING	AND	SANITATION	
	•Basic	Alkalis		
•Chelating	Agents		
•Acids	•Antimicrobial	Agents		
•Mill	Sanitation	Chemicals		
•Food	Plant	Sanitation	Chemicals		
•Acid	Cleaners	•Alkaline	Cleaners		
•Sanitizers	•Floor	Cleaners		
	
COATINGS		
	
CONSTRUCTION		
•Re-dispersible	Polymers		
•Admixtures		
•Anticorrosive	Coatings		
•Water	Repellents		
•Water	Proofing	Compounds		
•Surface	Treatment	Products		
•Cement	Additives		
•Concrete	Admixtures		
•Construction	Additives		
•Grouting	Products		
	
COSMETICS	&	PERSONAL	CARE	
•Antiperspirants		
•Deodorants		
•Hair-care	Chemicals		
•Skincare	Chemicals		
•Sun-care	Chemicals		
•Oral-care	Chemicals		
•Colour	Cosmetics		
•Anti-Oxidants		



•Emulsifiers		
•Foaming	Agents		
•Anti-Wrinkle	Agents		
•Emollients		
•Preservatives		
•Waxes		
	
DAIRY		
•Process	Aids		
•Dairy	Detergents		
•Dairy	Disinfectants		
•Dairy	Sanitizers		
•Acid	Detergents		
	
ELECTRONICS	
•Coating	Chemicals		
•Cleaning	Chemicals		
•Process	Chemicals		
	
ELECTROPLATING	
•Aluminium	Plating	Chemicals		
•Brass	Plating	Chemicals		
•Cadmium	Plating	Chemicals		
•Chromium	Plating	Chemicals		
•Copper	Plating	Chemicals		
•Corrosion	Plating	Chemicals		
•Gold	Plating	Chemicals		
•Lead	Plating	Chemicals		
•Nickel	Plating	Chemicals		
•Tin	Plating	Chemicals		
•Zinc	Plating	Chemicals		
•Palladium	Plating	Chemicals		
•Precious	Metal	Plating	Chemicals		
•Non-Precious	Metal	Plating	Chemicals		
•Plating	Bath	Additives		
•Plating	Intermediates		
•Protective	Coatings		
	
EMULSIONS	
•Food	Emulsions		
•Metalworking	Emulsifiers		
•Asphalt	Emulsifiers		
•Bitumen	Emulsifier		
•Chemical	Emulsifiers		
	
	
	

ENVIRONMENTAL		
	
ENZYMES	
•Textile	Enzymes		
•Leather	Enzymes		
•Bakery	Enzymes		
•Brewery	&	Distillery	Enzymes		
•Animal	Feed	Enzymes		
•Effluent	Treatment	Enzymes		
•Detergent	Enzymes		
•Pulp	&	Paper	Enzymes		
•Personal-care	Enzymes		
•	All	Enzymes	
	
FINE	CHEMICALS		
•Pharmaceuticals		
•Pharmaceutical	Intermediates		
•Agro	Chemicals		
•API´s	
	
FLAVOUR	&	FRAGRANCES	
•Natural	and	Isolate	Flavour	Chemicals		
•Synthetic	Flavour	Chemicals		
•Natural	Fragrance	Chemicals		
•Synthetic	Fragrance	Chemical	
	
FLUIDS		
•Drilling	Fluids		
•Heat	Transfer	Fluids		
	
FOOD	ADDITIVES	
•Anti-caking	Agents		
•Anti-foaming	Agents		
•Colour	Fixative		
•Colour	Retention	Agents		
•Colouring	•Emulsifier		
•Firming	Agents		
•Flavour	Enhancer		
•Flour	Treatment	Agents		
•Food	Acids	•Gelling		
•Glazing	Agents		
•Humectants	•Improving	Agents		
•Mineral	Salt		
•Preservative		
•Propellants		
•Seasonings		
•Sequestrants		



•Stabilizers		
•Sweeteners		
•Thickeners		
•Vegetable	Gum		
•Other	Food	Additive		
•Acidity	Regulators		
•Antioxidant		
•Foaming	Agent		
•Bulking	Agent		
•Enzyme		
•Nutraceuticals		
•Beverages		
•Veterinary	Foods		
	
FUELS	AND	LUBRICANTS		
•Organo-clay	Gellants		
•Lubricant	Additives		
•Industrial	Lubricants		
•Fuel	Additives		
•Automotive	Lubricants		
•Metalworking	Fluids		
•Lubricating	Greases		
•Grease	Additives		
•Phenolic	Antioxidants		
•Diphenylamine	Antioxidants		
•Lubricant	Antioxidants		
•Fuel	Antioxidants		
	
	
GAS	TREATMENT	
•Scale	Inhibitor		
•Scale	Dissolvers		
•Paraffin	Inhibitors		
•Paraffin	Solvents		
•Gas	Hydrate	Inhibitors		
•Oxygen	Scavengers		
•Gas	Sweetening	Chemicals		
	
GENERAL		
•Amines		
•Carbonyl	Compounds		
•Carboxylic	Acid	&	Derivates		
•Halogen	Compounds		
•Heterocyclic	Compounds		
•Hydrocarbons		
•Hydroxyl	Compounds	&	Derivates		
•Inorganic	Compounds		

•Organic	Nitrogen	Compounds		
•Organic	Phosphorus	Compounds		
•Organic	Sulphur	Compounds		
•Organometallic	Compounds		
	
GLASS	&	CERAMICS	
•Ceramic	Raw	Materials		
•Anti-Setting	Agents		
•Binders		
•Deflocculants		
•Lubricants		
•Specialty	Minerals		
•Specialty	Chemicals		
•Rheology	Modifiers		
•Suspension	Agents		
•Organo-clay	Thickeners		
•Glass	Additives	
	
HEALTH		
•Nutraceuticals		
•Antioxidants		
•Amino	Acids		
•Minerals		
	
HORMONES	
•Plant	Hormones		
•Human	Hormones		
	
INDUSTRIAL		
•Industrial	Solvents		
•Industrial	Gases		
	
INKS	AND	DYES	
•Printing	Inks		
•Liquid	Inks		
•Polyester	Inks		
•Textile	Printing	Inks		
•Specialty	Inks		
•Dyes	Intermediates		
•Leather	Dyes		
•Natural	Dyes		
•Smoke	Dyes		
•Synthetic	Dyes		
•Leuco	Dyes		
•Oxidation	Dyes		
•Solvent	Dyes		
•Textile	Dyes		



•Basic	Dyes		
•Acid	Dyes		
•Reactive	Dyes		
•Direct	Dyes	•	
Fluorescent	Dyes		
•Inkjet	Dyes		
	
LAB	CHEMICALS		
•Analytical	Reagents		
•Laboratory	Reagents		
•Staining	Chemicals		
•Chemical	Solvents		
•Buffer	Chemicals		
•High	Purity	Solvents		
•Acids		
•Bases		
•Research	Chemicals		
	
LEATHER	
•Preservative		
•Cleansing	&	Wetting	Agents		
•Degreasing	Agents		
•Syntans		
•Fatiquors		
•Dye	Fixers		
•Binders		
•Lacquers		
•Wax	Emulsion		
•Biocides		
•Surfactants		
•Swell	Regulating	Agents		
•Fungicide		
•Dyes		
•Dyeing	Auxiliaries		
•Fillers		
•Dullers		
•Cross-linkers		
•Handle	Modifiers		
•Viscosity	Modifiers		
•Pigments	•Defoamers		
	
METAL	TREATMENT		
•De-Greasers		
•Rust	Preventives		
•Metal	Working	Fluids		
•Chromating	Agents		
•Surface	Conditioners		

•Paint	Strippers		
•Metal	Finishing	Chemicals		
	
MINING	CHEMICALS	
•Emulsifiers		
•Flotation	Reagents		
•Coagulants		
•Collectors		
•Depressants		
•Dewatering		
•Dispersants		
•Dust	Control	Suppressants		
•Flotation	Frothers		
•Heat	Transfer	Fluids	
	•Flocculants		
	
OIL	AND	PETROLEUM		
•Lubricants		
•Refining		
•Corrosion	Control	Chemicals		
•Paraffin	Control	Chemicals		
•Scale	Control	Chemicals		
•Bacteria	Control	Chemicals		
•Additives		
•Alkalinity	Control	Chemicals	
	•Fluid	Loss	Control	Additives		
•Thinners	•Viscosifiers		
	
PAINTS	&	COATINGS	
•Anti-settling	Agents	
	•Colorants	&	Tinting	Systems	
	•Defoamers		
•Rheology	Modifiers		
•Specialty	Additives		
•Wetting	&	Dispersing	Agents		
•Coalescent	Agents		
•Flow	&	Levelling	Agents		
•Waxes	&	Slip	Additives		
•Pearlescent	Pigments		
•Dispersing	Agent		
•Matting	Agents		
	
PHARMACEUTICAL		
•Veterinary	drugs		
•Plant	&	Animal	Extract		
•Musculoskeletal	System	agents	
		



•Hormone	drugs		
•Anti-anaphylaxis	(antihistamines)	and	antidotes		
•Anti-parasitics	and	anti-spirochete	agents		
•Antibiotic	and	antimicrobial	agents		
•Anti-neoplastics	agents		
•Urinary	system	agents		
•Immunomodulator		
•Dermatological	agents		
•Pharmacy	and	Pharmaceutical	Compounding	
•Electrolyte	balance	and	dialysis	agents		
•Disinfector	and	preservative		
•Ophthalmology	and	Otorhinolaryngology	agents		
•Gastrointestinal	agents		
•Blood	system	agents		
•Cardiovascular	agents		
•Auxiliaries	and	miscellaneous	medicinal	chemicals		
•Proton	Pump	Inhibitors		
•Nourishment		
•Pharmaceutical	raw	materials		
•Pharmaceutical	intermediates		
	
PHOTOGRAPHIC	CHEMICALS	
•Developer	Solutions		
•Film	Developers		
•Paper	Developers		
•Fixers		
•Stop	Bath	Agents		
•Wetting	Agents		
•Raw	Chemicals		
•Hypo	Eliminators		
•Intensifiers		
•Reducers		
•Toners		
•Hardeners		
•Colour	Processing	Chemicals		
	
PIGMENTS		
•Inorganic	Pigments		
•Natural	Pigments		
•Organic	Pigments		
•Pigment	Intermediates		
•Fluorescent	Pigments		
•Phthalocyanine	Pigments		
•Quinacridone	Pigments		
•Ultramarine	Pigments		
	
	

PLASTICS	&	POLYMERS	
•PVC	Stabilizers		
	
PROPELLANTS	
•Aerosol	Propellants		
•Firearm	Propellants		
•Rocket	Propellants		
•Liquid	Propellants		
•Solid	Propellants		
•Hybrid	Propellants		
•Pharmaceutical	Propellants		
	
PULP	AND	PAPER	
•Pulping	Chemicals		
•Bleaching	Chemicals		
•Sizing	Agent		
•Wet	Strength	Additives		
•Dry	Strength	Additives		
•De-Inking	Agents		
•Slime	Control	Agents		
•Defoamers	&	Deareators		
•Water	Repellents		
•Pulp	Flocculants		
•Retention	Agents		
•Dispersing	Agents		
•Binding	Agents		
•Wax	Emulsifiers		
	
RADIOCHEMICALS		
•	All	Radiochemicals	
	
RESINS	&	POLYMERS	
•Chemical	Resins		
•Plastic	Resins		
•Acrylic	Resins		
•Polypropylene	Resins		
•Melamine	Resins		
•Epoxy	Resins		
•Vinylester	Resins		
•Polyester	Resins		
•Aliphatic	Resins		
•Aromatic	Resins		
•Terpene	Resins		
•Addition	Polymers		
•Copolymers		
•Condensation	Polymers		
•Polymerization	Initiators		



	
RUBBER		
•Accelerators		
•Anti-degradants		
•Anti-reversion	agents		
•Post	vulcanization	stabilizers		
•Reinforcing	agents		
•Vulcanizing	agents		
•Antioxidants		
•Anti-ozonants		
•Blowing	agents		
•Pigment		
•Flame	Retardant		
•Activators		
•Tackifiers		
•Viscosity	Reducers		
•Anti-scorching	Agents		
•Processing	Aids		
•Additives		
•Filler		
•Softeners		
•Releasing	Agents		
•Plasticizer		
•Latex	Chemicals		
	
SILICONES	
•Specialty	Silicones		
•Industrial	Silicones		
•Organic	Silicones		
•Silanes		
	
SOAPS	&	DETERGENTS	
•Laundry	Aids		
•Dishwasher	Detergents		
•Household	Cleaners		
•Chelating	Agents		
•Detergent	Raw	Materials		
•Liquid	Detergents		
•Bleaching	Agents		
•Disinfection	Agents		
•Laundry	Additives		
•Anionic	Detergents	
	•Cationic	Detergents		
	
	
	
	

SPECIALTY	CHEMICALS	
•Adhesives		
•Agrichemicals		
•Cleaning	Materials		
•Cosmetic	Additives		
•Construction	Chemicals		
•Elastomers		
•Flavours	&	Fragrances		
•Food	Additives		
•Industrial	Gases		
•Lubricants		
•Polymers		
•Surfactants		
	
STEEL	AND	METAL		
•Precious	Metal	Chemicals		
•Pre-treatment	Chemicals		
•Anodising	Chemicals		
	
SUGAR	
•Juice	clarification	aid		
•Syrup	clarification	aid		
•Sugar	boiler	chemicals		
•Viscosity	reducer		
•Antifoam/Defoamers		
•Evaporation	antiscalant	&	Descalant		
•Flocculants	&	Coagulants		
•Mill-sanitation	biocides		
	
SURFACTANTS		
•Non-ionic	Surfactants		
•Anionic	Surfactants		
•Cationic	Surfactants		
•Amphoteric	Surfactants		
•Polymeric	Surfactants		
	
SWIMMING	POOL	CHEMICALS	
•Sanitizers		
	
TEXTILE		
•Mercerising	Agents		
•Peroxide	Stabilisers		
•Peroxide	Killers		
•Neutralizers		
•Dyeing	Chemicals		
•Solubilizers	&	Dispersants		
•Levelling	agents		



•Soaping	agents		
•Dyeing	agents		
•Dyeing	&	Printing	Chemicals		
•Vat	levelling	agents		
•Thickeners	•Binders		
•Stain	removers		
•Anti	back	staining	agents		
•Finishing	Chemicals		
•Cationic	softeners	flakes/	paste		
•Non-ionic	softeners	flakes/	paste		
•Anionic	softeners	flakes/	paste		
•Reactive	softeners		
•Soluble	softener	flakes		
•Antistatic	Agents		
•Spin	finishes		
•Spinning	aids		
•Other	Speciality	Chemicals		
•Special	Agent		
•Polymer		
•Printing	Agent		
•Dyeing	Auxiliaries		
•Finishing	Agent		
•Pre-treatment		
	
WATER	TREATMENT	
•Biocides		
•Coagulant		
•Flocculants		
•Boiler	Water	Treatment	Chemicals		
•Cooling	Water	Treatment	Chemicals		
•Industrial	Maintenance		
•Membrane	Processes		
•Scale	Inhibitors		
•Corrosion	Inhibitors		
•Dispersants		
•Oxygen	Scavengers		
•Descalants		
•Antifoams		
•Reverse	Osmosis	Chemicals		
•Raw	Water	Treatment		
•Waste	Water	Treatment		
•Bio	Culture		

Chemicals for R+D and Manufacturing



To be competitive today, your production processes 
must be lean and efficient without cutting corners on 
safety, no matter if you´re producing into small or to 
large quantities in a modern premises serving final 
customers or other industries. The pressure to use the 
most environment-friendly chemicals, API´s and cost-
effective/cost-competitive compounds at the same 
time that those should to be safe to humans, is 
enormous today.



The quality we bring



Wit expertise in every area form R+D to Manufacturing 
of Preparations, Substances and Compounds to 
Distribution. We can help you to adapt your value 
chain and compliance programs to this ever-changing 
and ever-evolving environment. Our outsourcing 
solutions can assist you in managing your cost base 
and help you to enhance innovation as well. 



Experienced and highly qualified professionals, 
scientists and engineers who can provide rapid and 
sounded authoritative answers to your needs are 
staffing our chemical testing laboratories, for your 
tranquility.



Our value in practice – the perfect ingredients



  With thousands of manufacturers and suppliers 
dispersed across the globe, it is a major operation for 
companies to conduct regular on-site quality and 
materials safety audits. The Management of multiple 
providers brings its own challenges as well. Our clients 
wanted to outsource this responsibility to a single 
supplier that could provide global consistency of 
method and reporting as well as deliver all the benefits 
that a Sourcing and supply can bring to your business 
through economies of scale without suffering the 
overcharge of operative costs. 



Our clients also wanted to minimize any disruption to 
their day-to-day operations. Having worked 
extensively with ND Pharma over the years, this 
intimate relationship let them to improve the 
traceability, transparency and sustainability of their 
production chain, as our clients know that they could 
trust us to deliver. They also recognized the value of 
our industry focus and the vocational service and the 
possibility of having our products delivered worldwide. 



Our local teams worked closely with suppliers in each 
location to review their operations and advise any 
corrective action required. We have raised the 
compliance level up to the required standard at each 
point in our client’s global supply chain. Our sole 
supplier model has also delivered on expectations of 
substantial operational cost savings. 





So in that way, we can support our policy established 
within our principal operational service sustainment 
concept: We give our client´s service From Milligrams 
to Tons.



 





General Terms and Conditions of Sale 








SELLER

ND Pharma & Biotech

(Acting on own name and representation and/or or through any of the associated companies, subsidiaries, and/or licensees)

Valid from October 2016.



BUYER

Any Company, business form, trader, sole trader, corporation, agent, distributor or qualified person (physical and/or juridical), that 
place a PO (Purchase Order) to ND Pharma & Biotech, its affiliates, subsidiaries or licensed vendors, in any form, by phone, e-mail, 
physically, electronically, or by any other acceptable means. Orders are accepted when SELLER issues a PFI (Pro Forma Invoice), 
Invoice, PO confirmation and any other form of valid document that means an acceptance of the PO by SELLER.



ACCEPTANCE & VARIATIONS OF CONDITIONS

All sales by the Seller are subject to and expressly made upon the terms and conditions contained herein. No variation of these terms 
and conditions will be valid unless agreed to in writing and signed by an authorized representative of the Seller. Order of products, 
purchase orders and any other form of acquisition of products mean an implicit acceptance of all this conditions and terms, without 
exception by the buyer.



CHANGES

Orders arising hereunder may be changed or amended only by written agreement signed by both the Buyer and the Seller, setting forth 
the particular changes to be made and the effect, if any, of such changes on the price and time of delivery. The Buyer may not cancel 
this order unless the Seller expressly agrees to such cancellation in writing. In such event, the Seller will advise the Buyer of the total 
charge for such cancellation and the Buyer agrees to pay such charges, including, but not limited to, storage and shipment costs, 
costs of producing non-standard materials, costs of purchasing non-returnable materials, cancellation costs imposed on the Seller by 
its suppliers and any other cost resulting from cancellation of this order by the Buyer which is permitted by the Seller. Certification of 
such costs by Seller's independent financial advisors shall be conclusive on the parties.



DELIVERY & DESPATCH DATES

In the case of products delivered within the United Kingdom, the Seller will, unless otherwise stated, arrange carriage and freight and 
insurance against loss or damage in transit. Risk in the products will pass to the Buyer at the time of delivery or if the Buyer or agent 
fails to take delivery of the products then at the time when the Seller has tendered delivery of the products. Should the Buyer require a 
special method of transport the cost will be to the Buyer's account. In all other cases, sales are made ex-works and delivery of 
products to the carrier at the Seller's plant or other loading point shall constitute delivery to the Buyer and regardless of shipping 
terms, all risk in the products shall pass to Buyer at that time. Where the risk in the products has not passed to the Buyer, the Seller 
shall accept responsibility for loss or damage in transit provided that it is given written notice of such damage within two days of the 
actual delivery date, and for non-delivery provided that it is given written notice of such non-delivery within four days of the contracted 
delivery date. The Seller reserves the right to make delivery in installments, all such installments to be separately invoiced and paid for 
when due per invoice, without regard to subsequent deliveries. Delay in delivery or any other breach affecting, any installment shall not 
relieve the Buyer of the Buyer's obligations to accept remaining deliveries. Immediately upon the Buyer's receipt of any products 
delivered, the Buyer shall inspect the individual items and shall notify the Seller in writing of any claims for shortages, defects or 
damages and shall hold the products pending the Seller's written instructions. If the Buyer shall fail to notify the Seller within two days 
after the Buyer has received the products, such products shall conclusively be deemed to conform to the terms and conditions and to 
have been irrevocably accepted by the Buyer. Although the Seller shall use all reasonable efforts to meet the contracted delivery date, 
such date is an estimate only. The Seller shall not be liable in any circumstances for loss, whether direct or consequential, arising from 
delay in delivery. Acceptance and completion of orders are subject to the Seller being in possession of all licenses, authorizations and 
approvals required for the purpose of the supply of the products by the Seller to the Buyer. In the event of the Seller at any time failing 
to be in possession of such, licenses, authorizations and approvals it shall be entitled to cancel the contract by written notice to the 
Buyer without any liability on the part of the Seller. The Seller shall not be liable for any loss, damage or penalty as a result of any delay 
in or failure to manufacture, deliver to any cause beyond the Seller's reasonable control, including unsuccessful reactions, embargo or 
other governmental act, regulation or request affecting the conduct of the Seller's business, fire, explosion, accident, theft, vandalism, 
riot, acts of war, strikes or other labor difficulties.



PAYMENT

Terms of sale are pre-sent payment and/or alternatively after credit account opened within our system a net 30 days of date of invoice, 
unless otherwise stated. If the Seller is concerned as to the financial ability of the Buyer to pay in full at the due date, the purchase 
price of the products, the Seller may, without notice to the Buyer, delay or postpone the delivery of the products; and the Seller is 
authorized to change the terms of payment to payment in full or in part in advance of delivery of the entire undelivered balance of said 
products. In the event of default by Buyer in the payment of the purchase price or otherwise, of this or any other order, the Seller may 
defer delivery, cancel this contract, or sell any undelivered products on hand for the account of the Buyer and apply such proceeds as 
a credit without set-off or deduction of any kind, against the contract purchase price, and the Buyer agrees to pay the balance then 
due to Seller on demand. The Buyer agrees to pay all costs, including, but not limited to reasonable legal and financial fees and other 
expenses of collection resulting from any default by the Buyer in any of the terms hereof.



TAXES AND OTHER CHARGES

Any value added tax, sales tax, excise tax, duty, customs, inspection or testing fee or charge of any nature whatsoever imposed by any 
governmental authority, on or measured by the transaction between the Seller and the Buyer shall be paid by Buyer in addition to the 
prices quoted or invoiced. In the event the Seller is required to pay any such tax, fee, or charge, the Buyer shall reimburse the Seller; 
or, in lieu of such payment, the Buyer shall provide the Seller, at the time the order is submitted, an exemption certificate or other 
document acceptable to the authority imposing the tax, fee or charge.




WARRANTIES	AND	LIABILITY	
Seller	warrants	that	 its	products	shall	conform	to	the	descrip9on	of	such	products	as	provided	to	the	Buyer	by	the	Seller	 in	the	Seller's	product	

lis9ng,	 analy9cal	 data	 or	 other	 literature.	 The	 Seller	 shall	 not	 be	 liable	 under	 this	warranty	 in	 the	 event	 that	 the	 Seller	 determines,	 in	 its	 sole	

discre9on,	 that	 the	Buyer	has	misused	 the	products	 in	any	manner,	has	 failed	 to	use	 the	products	 in	accordance	with	 industrial	 standards	and	

prac9ces,	 or	 has	 failed	 to	 use	 the	 products	 in	 accordance	 with	 instruc9ons,	 if	 any,	 furnished	 by	 the	 Seller.	 There	 are	 no	 representa9ons,	

agreements,	promises	or	understandings	between	the	Buyer	and	the	Seller	that	are	not	expressed	herein	and	the	Seller	shall	not	be	liable	to	the	

Buyer	in	respect	of	any	such	maVers.	The	Seller's	sole	and	exclusive	liability	and	the	Buyer's	exclusive	remedy	with	respect	to	products	proved	to	

the	Seller's	sa9sfac9on	to	be	defec9ve	or	non-conforming	shall	be	replacement	of	such	products	without	charge	or	refund	of	the	purchase	price,	in	

the	Seller's	sole	discre9on,	upon	the	return	of	such	products	in	accordance	with	the	Seller's	instruc9ons.	The	Seller	shall	not	in	any	event	be	liable	

for	direct,	indirect,	incidental	or	special	damages	of	any	kind	resul9ng	from	any	use	or	failure	of	the	products,	even	if	the	Seller	has	been	advised	of	

the	possibility	of	such	damage	including,	without	limita9on,	liability	for	loss	of	use,	loss	of	work	in	progress,	down	9me,	loss	of	revenue	or	profits,	

failure	to	realize	savings,	loss	of	products	of	the	Buyer	or	other	use	or	any	liability	of	the	Buyer	to	a	third	party	on	account	of	such	loss	or	for	any	

labor	or	any	other	expense	or	for	any	damage	or	loss	occasioned	by	such	product	including	death,	personal	injury	or	property	damage.	

	

BUYER'S	USE	OF	PRODUCTS	
The	Seller's	products	are	intended	primarily	for	laboratory	and	manufacturing	purposes	and,	unless	otherwise	stated	in	the	Seller's	product	lis9ng	

furnished	 to	 the	Buyer,	are	not	 to	be	used	 for	any	other	purposes,	 including	but	not	 limited	 to,	 in	vitro	diagnos9c	purposes,	 in	 foods,	drugs	or	

medical	devices.	Buyer	acknowledges	that	the	Seller	has	not	tested	the	products	for	safety	and	efficacy	 in	food,	drug	or	medical	devices,	unless	

otherwise	 stated	 in	 the	Seller's	 literature	 furnished	 to	 the	Buyer.	The	Buyer	expressly	 represents	and	warrants	 to	 the	Seller	 that	 the	Buyer	will	

properly	test,	use,	manufacture	and	market	any	products	purchased	from	the	Seller	and/or	materials	produced	with	products	purchased	from	the	

Seller.	The	Buyer	has	the	responsibility	to	verify	the	hazards	and	to	conduct	any	further	research	necessary	to	learn	the	hazards	involved	in	using	

products	 purchased	 from	 the	 Seller.	 The	 Buyer	 also	 has	 the	 duty	 to	 warn	 the	 Buyer's	 customers	 and	 any	 auxiliary	 personnel	 (such	 as	 freight	

handlers,	etc.)	of	any	risks	involved	in	using	or	handling	the	products.	The	Buyer	agrees	to	comply	with	instruc9ons,	if	any,	furnished	by	the	Seller	

rela9ng	to	the	use	of	the	products	and	not	misuse	the	products	in	any	manner.	If	the	products	purchased	from	the	Seller	are	to	be	repackaged,	

relabeled	 or	 used	 as	 star9ng	material	 or	 components	 of	 other	 products,	 The	 Buyer	will	 verify	 the	 Seller's	 assay	 of	 the	 products.	 No	 products	

purchased	from	the	Seller	shall,	unless	otherwise	stated,	be	considered	to	be	foods,	drugs,	or	medical	devices.	

	

DEFECTS,	WARRANTY	
The	buyer	 is	obliged	to	check	goods	immediately	upon	receipt.	The	buyer	shall	no9fy	the	Seller	of	any	defects	within	7	days	acer	receipt	of	the	

goods.	The	buyers	no9ce	of	defect	shall	be	in	wri9ng	and	fully	substan9ate	the	alleged	defect.	If	the	Buyer	fails	to	no9fy	the	seller,	it	is	expressly	

agreed	 that	 the	goods	delivered	are	 fully	 accepted.	 The	Buyer's	 claim	under	 this	warranty	 shall	 be	 limited	 to	 the	 replacement	of	 the	defec9ve	

goods	or	the	credi9ng	of	the	product	value.	No	products	are	to	be	returned	without	wriVen	approval	by	the	Seller.	The	Seller	is	not	liable	for	any	

misprints	or	mistakes	in	the	product	lis9ngs	as	to	the	best	of	our	knowledge,	all	informa9on	stated	is	correct.	

	

INVALIDITY	
Should	any	provisions	of	these	Terms	and	Condi9ons	be	totally	or	partly	invalid,	this	will	not	affect	the	validity	of	the	remaining	terms.	Any	invalid	

provision	shall	be	replaced	by	the	valid	provision,	which	comes	closest	to	the	commercial	purpose.	

	

GOVERNING	LAW	
All	disputes	as	to	the	legality,	interpreta9on	of	these	terms	and	condi9ons,	shall	be	governed	by	the	laws	of	England	for	English	Speaking	countries	

and	Spain	for	Spanish	Speaking	countries.	For	any	other,	ND	Pharma	reserves	absolutely	the	right	to	decide	jurisdic9on.	
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